
Congratulations on your new Mazda. The 2021 Mazda CX-5 and Mazda CX-9 are enabled with Mazda Connected 

Services — complimentary for the first three years.1 Like a personal assistant for your Mazda , it allows you to control 

many of your connected vehicle’s features through the MyMazda app on your mobile device. Your vehicle is also 

equipped with available in-vehicle Wi-Fi2 capabilities starting on October 26, 2020.

ENJOY THESE  CONNECTED FEATURES 
WITH YOUR NEW MAZDA:

• Prepare your vehicle from the comfort of your home

with remote start and stop

• Lock or unlock your vehicle’s doors remotely

• Check vehicle status, such as fuel level

• Use the vehicle finder feature to locate your parked vehicle

• Receive alerts when your vehicle needs servicing

• Experience the peace of mind of automatic 911 dialing3

ENROLL  IN  MAZDA CONNECTED  
SERVICES  WITH A  FEW EASY STEPS

1   �Download the MyMazda app from the Apple 

App Store® or Google Play™ Store. Then, open 

the app and tap “Register.”

2   �Follow the in-app prompts to register for a 

MyMazda account.

3  � �After registering for a MyMazda account, the 

“Select Vehicle” screen will appear. Tap “Add 

Vehicle” and follow the instructions to add your 

connected vehicle to your MyMazda account.

4   �To enroll your connected vehicle in Connected 

Services, tap “Enroll” on the “My Vehicles” screen, 

then tap “Start” to begin the enrollment process.

5  � �Switch the ignition ON in your Mazda vehicle. 

Then, tap “Next.”

6   �Tap “Request” to receive authorization code on 

your vehicle’s Mazda Connect™ center display.

7   �Enter the authorization code in the MyMazda 

app, then tap “Submit.”

8   �After enrollment is successfully processed and 

the vehicle is connected, you will immediately 

be able to start using connected features.

INTRODUCING 
MAZDA CONNECTED SERVICES

1 Connected services are subject to change at any time without notice. Mazda Connected 
Services is provided during a 3-year trial period; annual subscription fees apply thereafter. Use of 
MyMazda app and compatible phone are required. Connected Services require cellular or Wi-Fi 
service. Data fees may apply. Never drive while distracted or while using a hand-held device. Please 
see your Owner’s Manual for important feature details and related privacy information.

2 In-car Wi-Fi services available starting on 10/26/20; 3-month/2GB wireless data trial provides 
access to AT&T’s wireless data services. Eligible vehicle, compatible SIM card and trial activation 
by customer required. 3-month period begins at time of trial activation; wireless data service 
expires when 2GB of data is used or when 3-month period ends, whichever comes first. 
Hotspot connects up to 5 Wi-Fi capable devices, which use data from your plan. Wi-Fi hotspot 
functionality not available outside of U.S. & Canada. Service in Canada subject to unaffiliated 
carrier coverage. Offer, terms, and pricing subject to change. Coverage and service not available 
everywhere. Visit https://www.att.com/USTermsandconditions for more information. Never 
drive while distracted or while using a hand-held device. Please see your Owner’s Manual for 
important feature details and related privacy information.
3 Mobile 911 automatically calls 911 from a paired hands-free device when a moderate to severe 

collision is detected. Specific phone settings are required. There are limitations to the system. 

Please see your Owner’s Manual for further details.


